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System and Method for Automated End-User Support 
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ABANDONED APPLICATION 



Mail Stop Petition 
Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 



Dear Sir: 



1. Applicant petitions for revival of this application. The entire delay from the due date in 
responding to the outstanding Office Action, dated March 17, 2006, until the filing of this 
petition was unintentional. 



a. On July 19, 2006, the Applicant attempted to file a response via the USPTO's 
electronic filing system, PAIR. This followed a discussion with the Examiner by telephone 
dated June 28, 2006. The Applicant received an Electronic Acknowledgment Receipt (EAR - 
see attached) which included "Amendment - After Non-Final Rejection" in the file list; 
therefore, Applicant believed that the response was duly filed. Applicant failed to notice that the 
EAR only listed one page as being filed for the response. 

b. On September 27, 2006, Examiner Mosser contacted the Applicant to inform us 
that the application was in a state of abandonment for failure to file a response and pointed out 
that PAIR did not accept the full response as noted by the page count. 



c. Immediately upon realizing the situation, this petition to revive for unintentional 
abandonment was prepared and submitted along with a correct copy of the amendment/response 
to the March 2006 Office Action. 



3. The petition fee under 37 C.F.R. § 1.17(m) of $ 1500 (large entity) will be made via 
PAIR. Authorization is given to charge any deficiency or credit any overpayment to Deposit 
Account 06-2226. 



Respectfully submitted, 
Daniel K. Burgin 



By //Ria Farrell Schalnat// 
Ria Farrell Schalnat 
Registration No. 47,058 
Attorney for Applicant(s) 
FROST BROWN TODD LLC 
2200 PNC Center 
201 East Fifth Street 
Cincinnati, Ohio 45202 
(513) 651-6708 



